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Minutes‌ ‌of‌ ‌the‌ ‌discussion‌ ‌titled‌ ‌"Increasing‌ ‌Importance‌ ‌of‌ ‌Digital‌ ‌Literacy‌ ‌in‌ ‌the‌ 
Post-COVID‌ ‌world"‌  

 
On‌‌the‌‌occasion‌‌of‌‌World‌‌Youth‌‌Skills‌‌Day,‌‌Dattopant‌‌Thengadi‌‌Foundation‌‌organised‌‌an‌‌online‌                           
panel‌ ‌discussion‌ ‌“‌Increasing‌ ‌Importance‌ ‌of‌ ‌Digital‌ ‌Literacy‌ ‌in‌ ‌the‌ ‌Post-COVID‌ ‌world"‌ ‌on‌‌July‌                         
15,‌ ‌2021.‌   
 
The‌ ‌session‌ ‌was‌ ‌chaired‌ ‌by‌ ‌‌Shri‌ ‌Hiranmay‌ ‌Pandya,‌ ‌President,‌ ‌Bhartiya‌ ‌Mazdoor‌ ‌Sangh.‌ 
The‌ ‌panel‌ ‌included‌ ‌Ms.‌ ‌Manali‌ ‌Shah,‌ ‌Arvind‌ ‌Francis,‌ ‌Dr.‌ ‌Santosh‌ ‌Mehrotra,‌ ‌Ms.‌ ‌Harsh,‌ ‌Mr.‌                           
Syed‌ ‌Sultan‌ ‌and‌ ‌Ms.‌ ‌Lata‌ ‌Gautam.‌  
 
The‌ ‌discussion‌ ‌started‌ ‌with‌ ‌the‌ ‌welcome‌ ‌note‌ ‌by‌ Shri‌ ‌Virjesh‌ ‌Upadyay,‌ ‌DG,‌ ‌Dattopant‌                         
Thengadi‌ ‌Foundation.‌ ‌He‌‌set‌‌the‌‌tone‌‌for‌‌the‌‌discussion‌‌by‌‌noting‌‌that‌launched‌‌on‌‌1st‌‌July,‌                               
2015,‌ ‌‘Digital‌ ‌India’‌ ‌has‌ ‌been‌ ‌one‌ ‌of‌ ‌the‌ ‌biggest‌ ‌success‌ ‌stories‌ ‌of‌ ‌New‌ ‌India‌ ‌—‌ ‌enabling‌                               
services,‌ ‌bringing‌ ‌Government‌ ‌closer‌ ‌to‌ ‌citizens,‌ ‌promoting‌ ‌citizen‌ ‌engagement‌ ‌and‌                   
empowering‌ ‌people.‌ ‌The‌ ‌Best‌ ‌example‌ ‌is‌ ‌e-NAM.‌ ‌India’s‌ smartphone‌ ‌base‌ ‌is‌ ‌estimated‌ ‌to‌                         
reach‌ ‌more‌ ‌than‌ ‌820‌ ‌million‌ ‌by‌ ‌2022.‌ ‌He‌ ‌also‌ ‌referred‌ ‌to‌ ‌a‌ ‌report‌ ‌jointly‌ ‌released‌ ‌by‌ ‌Indian‌                                 
Cellular‌ ‌and‌ ‌Electronics‌ ‌Association‌ ‌and‌ ‌consulting‌ ‌firm‌ KPMG‌,‌ ‌rural‌ ‌India‌ ‌witnessed‌ ‌a‌                       
year-on-year‌‌growth‌‌of‌‌35%‌‌in‌‌2018‌‌as‌‌opposed‌‌to‌‌7%‌‌growth‌‌in‌‌urban‌‌India‌‌in‌‌the‌‌same‌‌period‌                                   
in‌ ‌terms‌ ‌of‌ ‌internet‌ ‌users.‌ ‌Smartphone‌ ‌penetration‌ ‌in‌ ‌rural‌ ‌India‌‌has‌‌risen‌‌from‌‌9%‌‌in‌‌2015‌‌to‌                                 
25%‌ ‌in‌ ‌2018.‌ ‌He‌ ‌also‌ ‌mentioned‌ ‌the‌ ‌fall‌‌in‌‌Data‌‌Prices‌‌from‌‌Rs‌‌152/GB‌‌in‌‌2016‌‌to‌‌Rs‌‌10/GB‌                                     
2019‌ ‌and‌ ‌increase‌ ‌in‌ ‌data‌‌consumption‌‌per‌‌user‌‌has‌‌increased‌‌from‌‌2.7‌‌GB/month‌‌in‌‌2016‌‌to‌                               
10.4‌ ‌GB/month‌ ‌in‌ ‌2019.‌ ‌He‌ ‌further‌ ‌noted‌ ‌that‌ ‌the‌ ‌percentage‌ ‌of‌ ‌smartphone‌‌users‌‌above‌‌the‌                             
age‌ ‌of‌ ‌25‌ ‌years‌‌has‌‌increased‌‌from‌‌40‌‌per‌‌cent‌‌in‌‌2013‌‌to‌‌54‌‌per‌‌cent‌‌in‌‌2018.‌‌Access‌‌to‌‌the‌                                         
internet‌‌is‌‌becoming‌‌more‌‌equitable‌‌across‌‌genders‌‌as‌‌well,‌‌with‌‌a‌‌42:58‌‌split‌‌of‌‌women‌‌to‌‌men‌                                 
in‌ ‌the‌ ‌user‌ ‌base.‌ ‌Internet‌ ‌penetration‌ ‌through‌ ‌smartphones‌ ‌in‌ ‌rural‌ ‌India‌ ‌is‌ ‌growing‌ ‌in‌ ‌double‌                             
digits,‌ ‌bridging‌ ‌the‌ ‌divide‌ ‌between‌ ‌urban‌ ‌and‌ ‌rural‌ ‌India.‌‌With‌‌a‌‌35‌‌per‌‌cent‌‌growth‌‌rate,‌‌Bihar‌                                 
and‌ ‌Odisha‌ ‌have‌ ‌the‌ ‌highest‌ ‌growth‌ ‌rate‌ ‌for‌ ‌new‌ ‌internet‌ ‌user‌ ‌addition‌‌in‌‌2018.‌‌Talking‌‌about‌                               
current‌‌initiatives‌‌he‌‌said‌‌that‌‌because‌‌of‌‌digital‌‌infrastructure‌‌created‌‌by‌‌the‌‌government‌‌in‌‌the‌                             
last‌ ‌few‌ ‌years‌ ‌the‌ ‌reach‌ ‌of‌ ‌fast‌ ‌and‌ ‌reliable‌ ‌internet‌ ‌is‌ ‌upto‌ ‌the‌ ‌village‌ ‌level.‌ ‌To‌ ‌enhance‌ ‌this‌                                   
reach,‌ ‌the‌ ‌Union‌ ‌Cabinet,‌ ‌accorded‌‌approval‌‌for‌‌revised‌‌implementation‌‌strategy‌‌of‌‌BharatNet‌                       
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through‌‌Public‌‌Private‌‌Partnership‌‌mode‌‌in‌‌16‌‌States‌‌of‌‌the‌‌country.‌‌BharatNet‌‌will‌‌now‌‌extend‌                             
upto‌ ‌all‌ ‌inhabited‌ ‌villages‌ ‌beyond‌ ‌Gram‌ ‌Panchayats‌ ‌(GPs),‌ ‌in‌ ‌the‌ ‌said‌ ‌States.‌ ‌The‌ ‌revised‌                           
strategy‌‌also‌‌includes‌‌creation,‌‌upgradation,‌‌operation,‌‌maintenance‌‌and‌‌utilization‌‌of‌‌BharatNet.‌                     
The‌ ‌penetration‌ ‌and‌ ‌proliferation‌ ‌of‌ ‌broadband‌ ‌is‌ ‌also‌ ‌expected‌ ‌to‌‌increase‌‌direct‌‌and‌‌indirect‌                           
employment‌ ‌and‌ ‌income‌ ‌generation.‌ ‌Further‌ ‌he‌ ‌noted‌ ‌that‌ the‌ ‌digitalisation‌ ‌of‌ ‌schemes‌ ‌and‌                         
services‌ ‌will‌ ‌remove‌ ‌intermediaries‌ ‌ensuring‌ ‌leakage-free‌ ‌delivery‌ ‌of‌ ‌the‌ ‌intended‌ ‌benefits.‌                     
Similar‌ ‌pace‌ ‌towards‌ ‌digitalisation‌ ‌and‌‌is‌‌being‌‌seen‌‌in‌‌the‌‌labour‌‌market‌‌also.‌‌Concluding‌‌his‌                             
remark‌ ‌with‌ ‌highlighting‌ ‌that‌ ‌the‌ ‌Covid-19‌ ‌pushed‌ ‌the‌ ‌pace‌ ‌of‌ ‌digitalisation‌ ‌further,‌ ‌the‌ ‌rise‌ ‌of‌                             
companies‌‌like‌‌urban‌‌clap‌‌etc.‌‌is‌‌expected‌‌to‌‌increase‌‌the‌‌importance‌‌of‌‌digital‌‌literacy‌‌and‌‌be‌                               
able‌‌to‌‌work‌‌with‌‌platforms‌‌for‌‌occupations‌‌like‌‌plumber,‌‌hairdresser,‌‌mechanic‌‌etc.,‌‌he‌invited‌                           
Ms.‌ ‌Manali‌ ‌Shah‌ ‌to‌ ‌initiate‌ ‌the‌ ‌discussion.‌  
 
Ms.‌ ‌Manali‌‌Shah‌ ‌(‌National‌‌Secretary,‌‌Sewa)‌appreciated‌‌the‌‌discussion‌‌as‌‌it‌‌was‌‌the‌‌right‌                           
topic‌ ‌at‌ ‌the‌ ‌right‌ ‌time.‌ ‌Taking‌ ‌workers‌ ‌into‌ ‌consideration‌ ‌who‌ ‌suffered‌ ‌the‌ ‌most‌ ‌during‌ ‌the‌                             
pandemic‌‌in‌‌terms‌‌of‌‌job‌‌loss‌‌and‌‌no‌‌livelihood,‌‌she‌‌elaborated‌‌on‌‌the‌‌need‌‌of‌‌going‌‌digital‌‌in‌‌the‌                                     
current‌ ‌scenario.‌ ‌She‌ ‌shared‌ ‌her‌‌SEWA’s‌‌experience‌‌of‌‌being‌‌connected‌‌with‌‌other‌‌members‌                         
digitally.‌ ‌Situations‌ ‌made‌ ‌to‌ ‌train‌ ‌leaders‌ ‌and‌ ‌workers‌ ‌on‌ ‌digital‌ ‌platforms‌ ‌like‌ ‌webex,‌ ‌google‌                           
meet,‌ ‌zoom,‌ ‌etc.‌ ‌Talking‌ ‌about‌ ‌Telemedicine‌ ‌Concept,‌ ‌she‌ ‌said‌ ‌that‌ ‌many‌ ‌people‌ ‌have‌                         
benefited‌ ‌through‌ ‌telemedicine‌ ‌as‌ ‌it‌ ‌bridged‌ ‌the‌ ‌gap‌ between‌ ‌people,‌ ‌physicians‌ ‌and‌ ‌health‌                         
systems,‌ ‌enabling‌ ‌everyone,‌ ‌especially‌ ‌symptomatic‌ ‌patients,‌ ‌to‌ ‌stay‌ ‌at‌ ‌home‌ ‌and‌                     
communicate‌ ‌with‌‌physicians‌‌through‌‌virtual‌‌channels.‌‌It‌‌guided‌‌everyone‌‌on‌‌the‌‌availability‌‌of‌                         
oxygen,‌ ‌medicine‌ ‌and‌ ‌other‌ ‌necessities.‌ ‌Later‌ ‌she‌ ‌talked‌ ‌about‌ ‌the‌ ‌dark‌ ‌side‌ ‌of‌ ‌digitalisation‌                           
where‌ ‌many‌ ‌people‌ ‌do‌ ‌not‌‌have‌‌access‌‌to‌‌smartphones‌‌and‌‌the‌‌real‌‌challenge‌‌was‌‌to‌‌collect‌                               
data‌ ‌of‌ ‌those‌ ‌people.‌ ‌Talking‌ ‌about‌ ‌children‌ ‌she‌ ‌said‌ ‌that‌ ‌it‌ ‌was‌ ‌necessary‌ ‌to‌ ‌keep‌ ‌them‌                               
engaged‌‌digitally‌‌but‌‌it‌‌could‌‌not‌‌happen‌‌for‌‌all.‌‌She‌‌welcomed‌‌digitalization‌‌but‌‌expressed‌‌grief‌                             
about‌‌the‌‌digital‌‌divide‌‌as‌‌60%‌‌women‌‌don’t‌‌have‌‌smartphones,‌‌computers‌‌or‌‌net‌‌connectivity.‌                           
There‌ ‌is‌ ‌a‌ ‌strong‌ ‌need‌ ‌to‌‌accommodate‌‌building‌‌and‌‌other‌‌construction‌‌workers‌‌online.‌‌Many‌                           
times‌ ‌government‌ ‌portals‌ ‌are‌‌slow‌‌and‌‌so‌‌workers‌‌are‌‌not‌‌able‌‌to‌‌register‌‌online‌‌as‌‌they‌‌face‌                                 
problems‌ ‌due‌ ‌to‌ ‌change‌ ‌of‌ ‌their‌ ‌phone‌ ‌number‌ ‌whose‌ ‌OTP‌ ‌is‌ ‌required.‌ ‌She‌ ‌concluded‌ ‌by‌                             
noting‌‌that‌‌workers‌‌should‌‌not‌‌be‌‌deprived‌‌of‌‌social‌‌security‌‌and‌‌there‌‌should‌‌be‌‌free‌‌internet‌‌to‌                                 
provide‌ ‌job‌ ‌training.‌  
 
 
Ms.‌ ‌Harsh‌ ‌(Deputy‌ ‌Director,‌ ‌CII)‌has‌‌given‌‌an‌‌industrial‌‌perspective‌‌to‌‌the‌‌content‌‌and‌‌said‌                               
that‌‌the‌‌ongoing‌‌success‌‌could‌‌not‌‌be‌‌possible‌‌in‌‌the‌‌absence‌‌of‌‌digital‌‌literacy.‌‌Digital‌‌literacy‌‌is‌                                 
important‌‌in‌‌all‌‌kinds‌‌of‌‌jobs‌‌and‌‌it‌‌is‌‌most‌‌important‌‌for‌‌achieving‌‌Sustainable‌‌Goals.‌‌With‌‌time‌                                 
we‌ ‌have‌ ‌learnt‌ ‌how‌ ‌to‌ ‌utilise‌ ‌smartphones‌ ‌and‌ ‌then‌ ‌the‌ ‌use‌ ‌of‌ ‌various‌ ‌applications‌ ‌like‌ ‌Ola,‌                               
Uber,‌ ‌and‌ ‌use‌ ‌of‌ ‌various‌ ‌E-commerce‌ ‌platforms‌ ‌made‌ ‌life‌ ‌easier‌ ‌and‌ ‌this‌ ‌can‌ ‌also‌ ‌be‌ ‌seen‌                               
from‌ ‌the‌ ‌future‌ ‌job‌ ‌perspectives.‌ ‌Today‌ ‌the‌ ‌industry‌ ‌is‌ ‌looking‌ ‌forward‌ ‌to‌ ‌common‌ ‌skills‌ ‌like‌                             
interpersonal‌ ‌skills/communication‌ ‌skills,‌ ‌critical‌ ‌thinking,‌ ‌agile‌ ‌learning‌ ‌(how‌ ‌fast‌ ‌youth‌ ‌can‌                     
learn)‌ ‌and‌ ‌self‌ ‌promotion‌ ‌which‌ ‌are‌ ‌required‌ ‌to‌ ‌hire‌ ‌first‌ ‌and‌ ‌it‌ ‌takes‌ ‌care‌ ‌of‌ ‌technical‌ ‌skills‌ ‌later.‌  
Goa‌‌and‌‌Kerala‌‌have‌‌70%‌‌digital‌‌literacy‌‌rate‌‌but‌‌the‌‌area‌‌of‌‌concern‌‌is‌‌Rural‌‌India‌‌where‌‌20%‌                                   
of‌ ‌rural‌ ‌sector‌ ‌do‌ ‌not‌‌have‌‌digital‌‌reach‌‌and‌‌states‌‌like‌‌Bihar,‌‌UP,‌‌Rajasthan,‌‌MP‌‌where‌‌digital‌                                 
literacy‌ ‌is‌ ‌below‌ ‌30%.‌ ‌She‌ ‌added‌ ‌gender‌ ‌divide‌ ‌in‌ ‌digital‌ ‌divide‌ ‌and‌ ‌explained‌ ‌the‌ ‌status‌ ‌of‌                               



women‌ ‌who‌ ‌don’t‌ ‌have‌ ‌access‌ ‌to‌ ‌smartphones.‌ ‌Since‌ ‌technology‌ ‌is‌ ‌changing,‌ ‌job‌ ‌roles‌ ‌are‌                           
also‌‌changing.‌‌All‌‌education‌‌and‌‌vocational‌‌training‌‌has‌‌gone‌‌online‌‌but‌‌all‌‌government‌‌training‌                           
has‌‌very‌‌less‌‌hour‌‌sessions‌‌which‌‌need‌‌to‌‌be‌‌increased.‌‌The‌‌training‌‌must‌‌be‌‌in‌‌tech‌‌for‌‌a‌‌job‌                                     
role‌ ‌and‌ ‌must‌ ‌be‌ ‌linked‌ ‌to‌ ‌the‌ ‌industry’s‌ ‌technology.‌  
 
Sh.‌ ‌Arvind‌ ‌Francis‌ (Secretary‌ ‌General,‌ ‌FICCI)‌ explained‌ ‌the‌ ‌vision‌ ‌of‌ Digital‌ ‌India‌                       
programme‌ ‌and‌ ‌its‌ ‌journey‌ ‌since‌ ‌launch‌ ‌to‌ ‌transform‌ ‌India‌ ‌into‌‌a‌‌digitally‌‌empowered‌‌society‌                           
and‌‌knowledge‌‌economy.‌‌The‌‌programme‌‌was‌‌to‌‌ensure‌‌all‌‌the‌‌advantages‌‌should‌‌be‌‌available‌                           
to‌ ‌all‌ ‌sections‌ ‌of‌ ‌society‌ ‌but‌ ‌multiple‌ ‌lockdowns‌ ‌changed‌ ‌people’s‌ ‌lifestyle‌ ‌and‌ ‌most‌ ‌of‌ ‌the‌                             
people‌ ‌have‌ ‌gone‌ ‌digital.‌ ‌He‌ ‌talked‌ ‌about‌ ‌digital‌ ‌reset‌ ‌and‌ ‌the‌ ‌use‌ ‌of‌ ‌digital‌ ‌tools‌ ‌during‌ ‌the‌                                 
COVID-19‌ ‌crisis.‌ ‌He‌ ‌also‌ ‌stressed‌ ‌on‌ ‌the‌ ‌importance‌ ‌of‌ ‌digital‌‌literacy‌‌for‌‌youth‌‌especially‌‌in‌                             
education.‌ ‌India‌ ‌has‌ ‌become‌ ‌second‌ ‌Ed-tech‌ ‌after‌ ‌the‌ ‌US‌ ‌and‌ ‌the‌ ‌market‌‌size‌‌for‌‌EdTech‌‌in‌                               
India‌ ‌is‌ ‌projected‌ ‌to‌ ‌reach‌ ‌USD‌ ‌3.2‌ ‌billion‌ ‌by‌ ‌2022‌ ‌and‌ ‌USD‌ ‌10.4‌ ‌billion‌ ‌by‌ ‌2025.‌ ‌Due‌‌to‌‌the‌                                     
pandemic‌‌there‌‌has‌‌been‌‌phenomenal‌‌growth‌‌of‌‌online‌‌educational‌‌platforms‌‌at‌‌low‌‌cost‌‌and‌‌the‌                             
government‌ ‌has‌ ‌also‌ ‌launched‌ ‌various‌ ‌e-learning‌ ‌projects‌ ‌like‌ ‌SWAYAM,‌ ‌Swayam‌ ‌Prabha,‌                     
DIKSHA,‌ ‌etc.‌ ‌He‌ ‌also‌ ‌said‌ ‌that‌ ‌the‌‌ongoing‌‌digital‌‌transformation‌‌in‌‌various‌‌organisations‌‌is‌‌a‌                             
part‌ ‌of‌ ‌industrial‌ ‌revolution‌ ‌4.0‌ ‌and‌ ‌the‌‌Work‌‌From‌‌Home‌‌model‌‌shifted‌‌to‌‌a‌‌more‌‌sustainable‌                               
model‌‌hybrid‌‌model.‌‌He‌‌explained‌‌3‌‌stages‌‌of‌‌digitalisation‌‌--‌‌Digital‌‌competence,‌‌Digital‌‌usage,‌                           
and‌ ‌Digital‌ ‌transformation.‌ ‌Referring‌ ‌to‌ ‌industries‌ ‌he‌ ‌said‌ ‌that‌ ‌organisations‌ ‌not‌ ‌only‌ ‌look‌                         
towards‌‌employing‌‌those‌‌who‌‌have‌‌only‌‌expertise‌‌in‌‌areas‌‌of‌‌speciality‌‌but‌‌also‌‌work‌‌in‌‌edtech‌                               
and‌ ‌digital‌ ‌skill‌ ‌is‌ ‌vital.‌ ‌Talking‌ ‌about‌ ‌digital‌ ‌divide‌ ‌he‌ ‌said‌ ‌that‌ ‌everyone‌ ‌cannot‌ ‌afford‌ ‌basic‌                               
access‌‌to‌‌the‌‌internet‌‌as‌‌tech‌‌has‌‌not‌‌reached‌‌remote‌‌areas.‌‌Lack‌‌of‌‌digital‌‌literacy‌‌is‌‌prevalent‌                                 
in‌ ‌workers‌ ‌working‌ ‌in‌ ‌the‌ ‌informal‌ ‌sector.‌‌The‌‌online‌‌courses‌‌offered‌‌are‌‌of‌‌poor‌‌quality‌‌and‌‌it‌                                 
requires‌‌high‌‌speed‌‌internet‌‌which‌‌is‌‌not‌‌available‌‌everywhere.‌‌He‌‌said‌‌that‌‌one‌‌has‌‌to‌‌draw‌‌a‌                                 
fine‌ ‌line‌ ‌while‌ ‌going‌ ‌digital‌ ‌as‌ ‌lack‌ ‌of‌ ‌awareness‌ ‌can‌ ‌be‌ ‌destructive.‌ ‌He‌ ‌had‌ ‌mixed‌ ‌feelings‌                               
about‌ ‌going‌ ‌digital‌ ‌and‌ ‌said‌ ‌that‌ ‌overall‌ ‌we‌ ‌are‌ ‌on‌ ‌the‌ ‌right‌ ‌path‌ ‌but‌ ‌a‌ ‌long‌ ‌way‌ ‌to‌ ‌go.‌ 
 
Ms.‌ ‌Lata‌ ‌Gautam‌ (Director-NCS,‌‌under‌‌the‌‌DG‌‌of‌‌Employment,‌‌MoLE)‌‌:‌She‌‌explained‌‌her‌                           
positive‌‌experience‌‌of‌‌going‌‌digital‌‌during‌‌the‌‌pandemic,‌‌how‌‌digital‌‌meetings‌‌of‌‌employers‌‌and‌                           
employees‌‌eased‌‌everything‌‌which‌‌could‌‌not‌‌happen‌‌due‌‌to‌‌restrictions.‌‌The‌‌digital‌‌process‌‌has‌                           
saved‌ ‌time‌ ‌and‌ ‌energy‌ ‌and‌ ‌we‌ ‌can‌ ‌attend‌ ‌many‌ ‌programmes.‌ ‌Due‌ ‌to‌ ‌digitalisation‌ ‌we‌ ‌have‌                             
reached‌ ‌maximum‌ ‌people‌ ‌as‌‌offline‌‌employment‌‌exchange‌‌was‌‌a‌‌delayed‌‌process.‌‌Later‌‌she‌                         
explained‌ ‌some‌ ‌handy‌ ‌information‌ ‌about‌ ‌the‌‌online‌‌portal‌https://www.ncs.gov.in/‌‌where‌‌all‌‌job‌                       
seekers,‌ ‌employers‌ ‌and‌ ‌children‌ ‌can‌ ‌register‌ ‌themselves‌ ‌to‌‌avail‌‌benefits.‌‌More‌‌than‌‌98‌‌lakh‌                           
jobseekers‌ ‌have‌ ‌registered‌ ‌on‌ ‌this‌ ‌portal‌ ‌and‌ ‌there‌ ‌are‌ ‌more‌ ‌than‌ ‌1.5‌ ‌lakh‌ ‌active‌ ‌employers‌                             
who‌‌can‌‌be‌‌approached‌‌for‌‌a‌‌job.‌‌Children‌‌can‌‌hair‌‌their‌‌counsellors‌‌for‌‌career‌‌information‌‌who‌                               
guide‌‌students‌‌properly‌‌to‌‌have‌‌good‌‌career‌‌options.‌‌The‌‌NCS‌‌has‌‌organised‌‌various‌‌online‌‌job‌                             
fairs‌ ‌and‌ ‌in‌ ‌order‌ ‌to‌ ‌address‌ ‌the‌ ‌skill‌ ‌gap‌ ‌it‌ ‌has‌ ‌hired‌ ‌private‌ ‌organisations‌ ‌to‌ ‌give‌ ‌skills‌ ‌to‌                                   
jobseekers‌‌as‌‌90%‌‌jobseekers‌‌fail‌‌because‌‌they‌‌do‌‌not‌‌express‌‌themselves‌‌well‌‌or‌‌do‌‌not‌‌have‌                               
required‌‌s‌‌kills.‌‌At‌‌last‌‌she‌‌has‌‌urged‌‌everyone‌‌to‌‌spread‌‌awareness‌‌about‌‌the‌‌portal‌‌otherwise‌                               
it‌ ‌will‌ ‌not‌ ‌be‌ ‌useful‌ ‌if‌ ‌it‌ ‌doesn't‌ ‌reach‌ ‌the‌ ‌grassroot‌ ‌level.‌ 
 
Prof.‌ ‌Santosh‌ ‌Mehrotra‌ (Visiting‌ ‌Prof.‌ ‌University‌ ‌of‌ ‌Bath,‌ ‌UK;‌ ‌Ex-Prof.‌ ‌JNU)‌ was‌ ‌in‌                         
agreement‌ ‌with‌ ‌the‌ ‌previous‌ ‌speakers‌ ‌about‌ ‌the‌ ‌improvement‌ ‌in‌ ‌digitalization.‌ ‌He‌ ‌connected‌                       
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digital‌‌literacy‌‌with‌‌MSME,‌‌social‌‌security‌‌and‌‌minimum‌‌income‌‌guarantee‌‌and‌‌suggested‌‌how‌                         
to‌ ‌improve‌ ‌further.‌ ‌Quoting‌ ‌NSS‌ ‌data‌ ‌he‌ ‌said‌ ‌that‌ ‌64‌ ‌million‌ ‌units‌ ‌in‌ ‌the‌ ‌non-farm‌ ‌sector‌ ‌are‌                                 
unorganised‌ ‌and‌ ‌they‌ ‌are‌ ‌victims‌ ‌of‌ ‌digital‌ ‌divide‌ ‌as‌ ‌they‌ ‌are‌ ‌not‌ ‌capable‌ ‌of‌ ‌carrying‌                             
smartphones.‌‌Talking‌‌about‌‌the‌‌impact‌‌of‌‌COVID‌‌on‌‌them‌‌and‌‌social‌‌security‌‌code‌‌he‌‌said‌‌that‌                               
we‌ ‌have‌ ‌to‌ ‌talk‌ ‌about‌ ‌digital‌ ‌registration‌ ‌which‌ ‌is‌ ‌in‌ ‌question‌ ‌as‌‌most‌‌of‌‌the‌‌common‌‌service‌                                 
centers‌ ‌are‌ ‌not‌ ‌in‌ ‌running‌ ‌condition.‌ ‌To‌ ‌reduce‌ ‌digital‌ ‌divide‌ ‌the‌ ‌government‌ ‌has‌ ‌to‌ ‌think‌‌and‌                               
apart‌‌from‌‌this‌‌if‌‌we‌‌want‌‌to‌‌provide‌‌social‌‌security‌‌to‌‌them‌‌Trade‌‌Unions‌‌have‌‌a‌‌big‌‌role‌‌to‌‌play‌                                       
who‌ ‌have‌ ‌to‌ ‌raise‌ ‌their‌‌voice‌‌strongly‌‌to‌‌register‌‌all‌‌workers.‌‌There‌‌was‌‌an‌‌adverse‌‌impact‌‌of‌                                 
COVID‌ ‌on‌ ‌unorganised‌ ‌sector‌ ‌workers‌ ‌due‌ ‌to‌ ‌job‌ ‌loss‌ ‌and‌ ‌job‌ ‌shift.‌ ‌If‌ ‌we‌ ‌want‌ ‌to‌ ‌revive‌                                 
exclusively‌‌then‌‌aggregate‌‌demand‌‌needs‌‌to‌‌increase‌‌and‌‌for‌‌this‌‌minimum‌‌income‌‌guarantee‌                         
is‌‌required.‌‌The‌‌government‌‌has‌‌initiated‌‌such‌‌schemes‌‌like‌‌PM-KISAN‌‌which‌‌is‌‌not‌‌sufficient‌                           
as‌‌it‌‌covers‌‌only‌‌rural‌‌areas‌‌and‌‌tenant‌‌and‌‌landless‌‌farmers‌‌have‌‌been‌‌excluded‌‌in‌‌this.‌‌Today‌                                 
60%‌ ‌people‌ ‌in‌ ‌India‌ ‌need‌ ‌at‌ ‌least‌ ‌Rs500/month‌ ‌which‌ ‌will‌ ‌automatically‌ ‌boost‌ ‌aggregate‌                         
demand.‌ ‌Cash‌ ‌transfer‌ ‌schemes‌ ‌work‌ ‌only‌ ‌when‌ ‌all‌ ‌workers‌ ‌have‌ ‌a‌‌bank‌‌account‌‌but‌‌today‌                             
lakhs‌‌or‌‌crores‌‌of‌‌workers‌‌do‌‌not‌‌own‌‌a‌‌bank‌‌account.‌‌The‌‌need‌‌of‌‌the‌‌hour‌‌is‌‌to‌‌reduce‌‌digital‌                                       
divide‌ ‌and‌ ‌increase‌ ‌digital‌ ‌literacy.‌ ‌The‌ ‌government‌ ‌must‌ ‌use‌ ‌digital‌ ‌surveys‌ ‌to‌ ‌identify‌ ‌the‌                           
poors‌ ‌so‌ ‌that‌ ‌they‌ ‌can‌ ‌be‌ ‌reached‌ ‌easily.‌  
Mr.‌‌Mehrotra‌‌discussed‌‌the‌‌importance‌‌of‌‌digital‌‌literacy‌‌not‌‌only‌‌in‌‌terms‌‌of‌‌present‌‌needs‌‌but‌                               
also‌ ‌in‌ ‌terms‌ ‌of‌ ‌future.‌ ‌He‌ ‌added‌ ‌that‌ ‌the‌ ‌largely‌ ‌discussed‌ ‌and‌ ‌debated‌ ‌minimum‌ ‌income‌                             
scheme‌ ‌or‌ ‌universal‌ ‌basic‌ ‌income‌ ‌will‌‌see‌‌success‌‌only‌‌if‌‌people‌‌are‌‌well‌‌aware‌‌about‌‌digital‌                               
technology.‌ 
 
 
Sh.‌ ‌Sultan‌ ‌Ahmed‌ ‌(‌ Head‌ ‌of‌ ‌Bureau‌ ‌of‌ ‌Workers’‌ ‌Activities‌ ‌(ACTRAV),‌ ‌ILO)‌compared‌ ‌the‌                           
pre-digitalization‌ ‌era‌ ‌with‌ ‌today’s‌ ‌scenario.‌ ‌He‌ ‌said‌ ‌that‌ ‌today‌ ‌digital‌ ‌education‌ ‌is‌‌compulsory‌                         
just‌ ‌like‌ ‌a‌ ‌primary‌ ‌level‌ ‌education.‌ ‌He‌ ‌also‌ ‌explained‌ ‌the‌ ‌role‌ ‌of‌ ‌digitalisation‌ ‌in‌ ‌connecting‌                             
society‌ ‌and‌ ‌individuals‌ ‌and‌ ‌in‌ ‌employment‌ ‌relations.‌ ‌Later‌ ‌he‌ ‌explained‌ ‌ILO’s‌ ‌initiatives‌ ‌to‌                         
address‌ ‌the‌ ‌condition‌ ‌of‌ ‌workers‌ ‌who‌ ‌became‌ ‌jobless‌ ‌due‌ ‌to‌ ‌the‌ ‌pandemic.‌ ‌He‌ ‌talked‌ ‌about‌                             
digital‌‌necessity‌‌and‌‌said‌‌that‌‌we‌‌got‌‌a‌‌digital‌‌tool‌‌but‌‌we‌‌should‌‌also‌‌know‌‌about‌‌the‌‌danger‌‌of‌                                     
it.‌‌He‌‌also‌‌urged‌‌the‌‌need‌‌to‌‌set‌‌up‌‌an‌‌E-academy‌‌to‌‌reach‌‌and‌‌teach‌‌workers‌‌and‌‌we‌‌need‌‌a‌                                       
tripartite‌ ‌body‌ ‌who‌ ‌can‌ ‌support‌ ‌and‌‌participate‌‌in‌‌government‌‌in‌‌making‌‌the‌‌best‌‌use‌‌of‌‌digital‌                               
tools.‌  
 
SHRI‌‌HIRANMAY‌‌PANDYA,‌Chair‌‌for‌‌the‌‌session‌‌and‌‌Chairman,‌‌DTF‌‌concluded‌‌the‌‌session‌                         
with‌ ‌his‌ ‌remarks‌ ‌on‌ ‌the‌ ‌importance‌‌of‌‌digital‌‌literacy‌‌in‌‌the‌‌post-COVID‌‌era.‌‌He‌‌congratulated‌                             
the‌ ‌DTF‌ ‌team‌ ‌for‌ ‌the‌ ‌successful‌ ‌organisation‌ ‌of‌ ‌the‌ ‌event.‌ 
 
SHRI‌ ‌VIRJESH‌ ‌UPADHYAY‌ ‌PROPOSED‌ ‌THE‌ ‌VOTE‌ ‌OF‌ ‌THANKS‌  
 
SHRI‌ ‌HIRANMAY‌ ‌PANDYA‌ ‌ANNOUNCED‌ ‌THE‌ ‌FORMAL‌ ‌END‌ ‌OF‌ ‌THE‌ ‌SESSION.‌  


